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Chirng nhdn Hé théng Quadn ly chdt lweng theo tiéu chudn quéc té
ISO 9001 : 2015 giai doan 2021-2023



Truong Pai hoc Ngan hang TP. HCM (Truong) da thuc hién tai danh gia Hé thong
quan ly chit luong (HTQLCL) theo tiéu chuan québc té 1SO 9001 : 2015 (lan 1 giai doan
2017-2020).

Nha truong da trién khai xay dung va van hanh HTQLCL theo tiéu chuan quéc té
1SO 9001 : 2015 ngay tir nim 2016 va dugc Té chirc AFNOR (Cong hoa Phép) danh gia,
cap gidy ching nhan dat chuan HTQLCL 1SO 9001 : 2015 vao nim 2017. Kién dinh muc
tiéu khdng nging nang cao chat luong dao tao, dam bao cung @ng nguodn lao dong chat
lwong cao khodng chi trong thi truong noi dia ma ca cho thi truong lao dong khu vuc va
qudc té, mot mat Truong quyét liét trién khai danh gia co s gido duc, cac chuong trinh
dao tao theo tiéu chuan cua mang ludi cac trudng dai hoc khu viec Dong Nam A (AUN-
QA), mit khac Truong tiép tuc thuc hién cac hoat dong duy tri va cai tién HTQLCL mot
cac khét khe theo tiéu chuan quéc té 1ISO qua tirng nam.

Két thiic chu ky 3 ndm cua giay chiang nhan lan 1, nam 2020 Truong trién khai cac
hoat dong danh gia tai cap gidy chang nhan lan 2. Trong dot tai danh gia dién ra vao ngay
11 va 14/12/2020, véi sy tham gia danh gia cta cac danh gia vién quédc té dén tir td chic
AFNOR d3 gitp Nha truong nhin nhan mét cach khach quan trén tat ca cac mat hoat
dong dao tao, nghién ciu khoa hoc & bac Pai hoc va Sau dai hoc.
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Ong Tran Tién Diing — Trwong Poan ddnh gid ciia té chirc AFNOR thong bao
chuwong trinh, ngi dung cia dot danh gia
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PGS. TS. Hg Thi Thiéu Dao, ph6 Higu trwéng phat bidu khai mac dot tdi dinh gid

Sau 2 ngay thyuc hién danh gia khan treong va nghiém tic, Poan danh gia di chi ra
nhitng diém manh, diém can luu y cai tién trong hé théng quan Iy va van hanh cua Nha
truong. Phat biéu tai cuoc hop bé mac dot tai danh gia, PGS. TS. Ha Thi Thiéu Dao —
Ph6 Hiéu truong danh gia cao cac phat hién cua Poan danh gia, dong thoi thé hién cam
két ctia 1anh dao ciing nhu toan thé Can bd, Cong nhan vién Nha trudng trong viéc thuc
hién cac hanh dong khic phuc, cai tién nham tiép tuc duy tri HTQLCL uy tin nay.



Truwéng Poan danh gié cia té chirc AFNOR béo céo két qud dot dinh gid
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PGS. TS. Hg Thi Thiéu Dao phéat biéu cim on Poan dinh gid va cam két thuc hign
cac hoat dgng ci tién nham duy tri HTQLCL ddp ing yéu cau
tiéu chudn quéc té 1S0 9001 : 2015

Trong phan phat biéu bé mac dot danh gia tai cap giay chiing nhan 1SO, PGS.TS Ha
Thi Thiéu Dao, phd Hiéu truong nhin manh quyét tim ciing nhu cam két cua lanh dao
Nha truong tiép tuc xay dung, quan ly va van hanh HTQLCL theo tiéu chuan quéc té 1SO
9001 : 2015 ma truong Pai hoc Ngan hang TP. H6 Chi Minh di kién tri thyc hién. Nha
truong coi day khdng chi 1a céng tac duy tri, nang cao hé théng dam bao chit luong bén
trong ma con gép phan thyuc hién nhitng cam két vé chat luong dao tao cua Trudng dbi
vai Xa hoi./.



